Electricity Department User Manual Dated: 23-09-2023

Electricity Department
Government of Puducherry

User Manual for Consumer Registration

This document covers user manual for consumer registration

1 Consumer Registration

i.  User clicks on “Consumer Registration” menu. Consumer Registration window opens.
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Welcome to Electricity Department wel

About the Site

This website enables citizen of Puducherry UT to pay electricity bills (Current Consumption Charges) quickly, easily, anytime and from anywhere. At first it breaks the
barrier to pay electricity bills only in the respective area counters. Various modes of payment are enabled for the convenient of public. Citizen can pay through Cash
and PaS at counters, net banking, credit card, debit card, IMPS, NEFT/RTEGS and BBPS. Payment histary, receipts may be available anline to consumers. Shortly other
services viz. Meter Reading, Billing, name change, new connection and change of services etc also available.

Purpose:To facilitate electricity department Puducherry, Claim its monthy current concumption due from the consumers and collect the dues through Cash and PoS at
counters, net banking, credit card, debit card, IMPS, NEFT/RTEGS and BEPS

Scope:To Generate current consumption charges claim to consumers on regular basics and to maintain payment details for accountablity.

Intended audience:Officials and consumers of electricty department UT of Puducherry.

ii.  User enters mobile number and captcha and click on “Generate OTP” button. OTP sent to
mobile number.
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Consumer Registration

Step 2:

Create Your Password

Create a New Consumer

Mobile Number

&%  Enter mobile number

12358056 -

#  Enter the above captcha

Enter Captcha

£3 Generate OTP
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iii.  User enters OTP and clicks on “Confirm OTP” button to verify mobile number.
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Consumer Registration

Step 1: Step 2:
Verify your Mobile Number Create Your Password

Create a New Consumer

Mobile Number *

&% 9566270765

orp*
o | 399831

£ Confirm OTP

iv.  User gets successfully OTP message opens. User clicks on “okay” button.

Successfull!

QTP Sent to your mobile...!

OKAY

v.  User enters all required fields and clicks on “Confirm” button to create password.
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Consumer Password Confirmation

Step 1: Step 2:
Verify your Mobile Number Create Your Password

Create a New Consumer Password Requirements

New Password should meet the following requirements

Phone Number

« Should be greater than or equal to eight character
= 9566270765 . one special (non-alphanumeric) character
. one number
Name * . one lower and one upper case alphabet
° | ® New Password cannot be one of your last three recent passwords
— = Should not contain consecutive or identical numbers
Password *
a8 ®

Confirm password
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vi.  User successfully created message opens. User clicks on “okay” button.
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User Name *

& | Consumer Email ID / Dept User Name

P25 Successfull!

# sty Created. !
OKAY
NLESBBOP o
Enter Captcha

# | Enter the above captcha

=

Forgot your Password?

MNew Consumer? Consumer Registration
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