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Electricity Department 

Government of Puducherry 

 

User Manual for Consumer Registration 

 

This document covers user manual for consumer registration 

1 Consumer Registration 
 

i. User clicks on “Consumer Registration” menu. Consumer Registration window opens. 

 

 

 

ii. User enters mobile number and captcha and click on “Generate OTP” button. OTP sent to 

mobile number.  
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iii. User enters OTP and clicks on “Confirm OTP” button to verify mobile number. 

 

 

 

iv. User gets successfully OTP message opens. User clicks on “okay” button. 

 

 

 

v. User enters all required fields and clicks on “Confirm” button to create password. 
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vi. User successfully created message opens. User clicks on “okay” button. 

 

 

 


